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NOTICE TO BUSINESS LICENSE HOLDERS

The City of Evergreen has contracted with Neumo (formerly Avenu) to process and collect all
business license applications, renewals, and associated fees on behalf of the City.

Effective immediately:

e Neumo will mail business license renewal notices directly to business owners.

o All business license applications, renewals, and payments will be processed through
Neumo.

o This change is intended to improve efficiency, accuracy, and customer service in the
administration of business licenses.

Business owners should carefully review all correspondence received from Neumo and follow
the instructions provided to ensure timely renewal and compliance with City licensing
requirements.

For additional information and online services, please visit:
www.bizlicenseonline.com

Business License Support:

e Toll Free: 800-556-7274
e Online Support Portal: https://Neumo.service-now.com/csp

Business license forms are available at:
www.revds.com

Thank you for your cooperation.
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